
PayPal

Federal Communlca\ions Commi$sion
44512'" Str_, SW
WaShington, DC 2055ef
V~ Internet Portel

RE: Telephone Consume. Protec~onAct Proposal, CG Oock,,02.278;
FCC 10·18

Dea' Chairman GenachQwllki snd Commissioners Clopps, McOowelI, Ctybum
and Bake<:

PayPal. an online paymenl$ processor, is sut>mil!ing this lo>tIer in _to the
Federal Commun"""tions Commission'. (FCC) r&quest for ccmmen! on it.
prcpcsed rulemaxing ccnceming the TelepOOoe Consume' P'otectioo Act
(TCPA). This propo$aJ ....ks to maximize con".tanOes w~h the Federal T,ade
Commission's (FTC) Telemarl<eIing Salots Rule (TSR) by synch'onizing the "prior
exprMs consent" requlMd to ccnta<:t cust"""'rs using autod..lers andler
pre,ecc«led t'r1Ol'$sages,

In asl<:ing for comments on otOoplicn 01 the same requifement fer bcttl TCPA and
TSR, the FCC tenlative~ CMCluded tilat any prier e.press <:<>rISen! requir_t
should "I'l>Iy to bclh provisions, PayPal respectfully .ubmit. tilat tlIesetwo rules
should !l2l be aligned on the doeIinilion of '1>''''' ..xp'.s. cc<1senl 01 the called
party".

In _ai, PayPal applalXls making rulots more corISistenl In an effo<1 to
enha""" understanding and compliance.. How.,."" in this instance. we believe
th" the two rules \IO.-enl surr.,;.,ntIy dissimilar areas thal ~ is net apprcpr;ate to
oOQn the defin~"", of 'prier ex.,....s consent". TCPA go_ems aU prerecor<led end
autodialed calls to cell phones, among OllIe' thing., while the TSR g<rntm. cnI:y
pr..r~ed Ielemarl<:eIing cals

Cutrently, TCPA alklws businesses to p,esume cc<1$8f1l whe<1 a custome'
prO\tides their cell phone rMJml>e, to the !>us......... This is logical as a l>usi""ss
shculd be allowed to re~ on the cc<1ta<:1 nutW>e< provided by its cust"""" lor
timely business pY'flOWS. T.... TCPA also allows prior express coosent to be
provided orally. This also rnal<es &en... in the cc<11ex! of the busina.s-eustomer
",t"""'ship which..-ds to remain llexible to provide the beO! customer service
possib4e, Howeve,. TSR and 1his ptoposal would call for all busi""sses to ob1ain
prio' wriNan consent sp&cifJca1ly authorizing the pla""""'nt of an autcd"led or



po.._ded cool k> ....~~. n...,...... '""-*l not be ....._,
d~ -.yfllOOCl ct-.b.

PIryP.r t F ,es _ po:;: ... _ "'Ill"""". _ ....a .." .... ,.,......
• ',. oil. tf:t .. " bl.· c _. 0 - ,.a, wlIiII poooidioow litIIe~
k> 9uoio _ i ++ et.. ill • ..",.,_......., k>
_ ~._ .."Cfl'!1~ _ded" a- .....
... we,. k> ......... comrro.ncation. ,. ••• ,.. TCP"'·a
....... _iIioo, d)lrigr~ _ . ........-. I>q)I&d '" be _
...... runber -.eo, Illo' I '.~.... 01 001..... iI .... phono: Of •.....
'"-vPal t,r, Pf'IIIONII_ naI _",ph:l{re IIWIUIily 01 k>cIaYa,,'UQ ",..........."_ the .00111., __ ..,.....a lor. _ reIillnoe
on. llll!ll eel '*"""" to OOl'ldud bolh penoNI _ ---'..-e. ,. 01
0-,_ 2OOll.... 0epattrMnI 01 Hul!h a"" """"'n 5enrieea (HHS)
dete""i"ed that """"INn ana in I\vto _ ,.lift atricdy on eeI~.
I'IrIirlIJ opted to no longer \1M ,lI""liM. In \'OI>"!Ie' 1lOuMhold1, the n_
.-ohal .......rty 50%. HHS ,110 dete<mine<l _ thll ......- ia aleadil.
Incrn,"'II. (1OUfCe; NotioMl He'l!h InleNiew SUMlY,)

~ ~, _ 10 ...100 _ Ihe only way "'" a ---. to c:ontacI a
llfO'I/ing proportion 01 ito o.oetomara ill via ... phona. TIwnI .... many 11;_
.- _ tuM I. indI.ding PayPII, .- 10 oonIICl tI*' C1l&torner't
quiddy. __ .....,. W:IuOa uaing ..e<eoooded indict "'Ie c' , d cook To put
benIatI uP _ """*' io ............ _, ' F ,""- iI not in h _ imonsI 01
....... ""*"'-orh__

CnII1UCh ....", ... twio _ inducIing Payt>al. .....,. .-. lIUI k>.,.",.........

... .- ~ Ill"__" ; iI k> J ".. ..tdll..
_ _ CIUI 01 dii•• are "'.;'- ,_ ct''-- iI 00CUITW0g
R '.OW CIUllO ClIIb' phono: cool in he _ we,. , ,. '""-*l
Ilf.-ol -... .-- i'om bwo l*peII-.:t _ • in ... 0.- , bast
lnIereIt. CwICo,•• eoped k> bot ClIi_ •!he __~ _.. «, 'l _ ....... 1>q)I&d'"~ 10 _ ...... phono: IUnber
IhIy pooi6od _Ihay moMId lhIlOCO::UC, .Ii..... ct naI _ """"** <I for •'"'_.
AnoIhIr 1I;m..te~ ....", tot ....eooodid Of _dlllld call ia the
timIly rssolution of dIIinQuIncieI. <ol'Iio:to """"*:I be io',,**, by not '1Iowing I
_llOrucIllCUl_~. Monybusine.....~ PsyPll. resell
CUI to OIlinquenl OUItomefI. "'"'II .uIod",led cala. TIlI;OIIi lito ml_., the
CUl'omsr'a lbilily Ie provide infctmalicn to CUlt<>rMr seMce ligen.. Ind Mlemp'

to WCII< OUI l!!&ml''''' ~"*" """r>goementl....leId of pyah"'ll ,he <XM'J'iI'ar>y
to~ Iegll pro<:eM becIuH the~ is .....- 10 obi.... information
ff<m U. antcmer 1If'CIIlPlf1. .-,g..... C"'to:rerI would lypicaty .xpectl buainesa



'" ~ '" oonlKI ..... _ ptloN I"i<>r '" puraq logal _ ... -.d ....,.,."
expea I CIII_ 1Ile -II"'Y _ po"'- "'..--..

P"JPIII,~ willi ... 110.- "I•• '" on 1I'aI t1f.c...., of toull r , j.-dlol
poe"...._ c.- '" III'O'V* _ ~ ..., _ ~ _.itet
~~ on whocft~~ .....,. not btl
............ i..::.ly IenlIIot f opeclfic 1O'IitIen~ iI ii"""" .. , jdrequisite.

I~ addilion 1" !he eI\'icienciM g'ined 1I'lrough ,"'od;alert end p<eitK:Clfdecl
mesttg'l, tht.. oystemt PfQted Cl>Sl<lmIt, Infc>rmation end '"U" PO'""")' by
eIi1'lint1Jng dilling _ort ttlt1 ""1 rIt<>Il In lilt~ dil<:losurt fA
inIoonttion Ull ltW<j PlIty Aqtin,!hot ilin "'<'10'",', bes' inlIrett

At ctIIIr.-:l _. PayPall f _ this~ _ nol 111<1 "*' 1ODlIUIlI1Ile

~9"g ..., ..., trtndt of WI:' ,"i'" • .-lIl:Xlloy~" fwlhtt
t I' •• """"""*S II'laoM btl _ '" inlIlncl wilhout
IddiIir;ntl .... illtltliiti. TO clo _ ... could i .. "I __ ......"'i I) impKl """"""*S nflItl.tt)

PeyP.. lI'IIt*t the fCC Iof contider1Jbon 01 llt...... !Nt~ your
t1!empIlO cruIt Iutther c:onMollnCtet bet "il ft9IIItIOrY 'eq.... i.ota. Wt ..
conlident lhtt tilt ConmiItion ... adopt , Nt 01 rules lhtt ,.,. nol on) '19"
r&gult1oty requ~_tl but .upport i'npc)I1.tnl communlct\ionl ~n
C<>nllllnert ,rid bu.......... AI tht FCC wo,'" II'1fOU\1h thil pro"" .., _ would
be pIe'lId 10 prooOde 'ny tdditlonal ink",,,,u.o,, -.ned .........c to ,ssisting.....-.
p.r,.~--VocePr.~ .legIl
PayPIII,lrIC.
2211 Nonh f ....' St,eet
san.lou. CA i5131


